5 ESSENTIALS
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We asked, what are the essentials to look for in industry-leading tyre management services to keep vehicles
operational and meet the needs of local communities.

e Wln ising yehicle downtime to eénsure that tight collection schedules
and customer expetctations are m\ét day in day out and, that where
remedial faction is required, prompt action can be taken to avoid a
costly an potentially hazardous situation before it arises.

DTM’s solution:

Using data from our customer portal, and information from physical
inspection of customer tyres, we can identify requirements for
preventative maintenance to be carried out to reduce roadside
incidents. By monitoring actions via our customer portal, we can
identify recurring issues which can be resolved through driver training.

A RESPONSIVE TEAM

With RCVs operating in the early hours and sweepers and gritters
required through the night, these fleets are operational 24/7/365
and therefore demand that experienced support is available to give
solutions to problems as they arise.

DTM’s solution:

Our knowledgeable Blackpool-based team of call agents are
on-hand 24/7/365 supported by a network of over 2400 certified
Service Partners to keep vehicles operational when a highly
efficient response is required.
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service continuity for residents and local busmesses

DTM’s solution:

A review of a new customer’s depots / locations is carried
out and geographical areas mapped to our UK-wide 2400
certified Service Partners. Available via DTM’s customer
portal as a single point of contact, our Network are positioned
and ready to attend on-site call outs or provide road-side
assistance when required.

Proactive tyre management increases safety,
aveids downtime, and reduces carbon output

If you would like to speak to our team to find out
how we can support your fleet’s tyre management
requirements, contact us today: 01253 385 850
enquiries@directtyre.com
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Maximise tyre life, minimise waste



